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SAP EDUCATION

SAP for Telecommunications:

SAP for Telecommunications Deregulation, globalization, broadband, e-business: Stay ahead of the game with SAP for
Telecommunications. SAP for Telecommunications is an end-to-end solution for your Industry. It integrates your entire
business on a coherent platform, streamlining your existing operations and introducing efficient, future-proof e-business
functions. SAP’s solution for telecom enterprises of all types and sizes includes an unsurpassed range of industry — specific
function, including support for convergent invoicing, receivables management and customer relationship management
(CRM).

SAP for Telecommunications is designed specifically to meet Current and Future Telecommunication needs and also to

reduce costs and increase profitability.

Delivery Type:  Class — Room Instructor Led

Locations: Calgary, Edmonton, Vancouver, Ottawa, Montreal & Toronto
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= Overview of SAP for Telecommunications:

> SAP for Telecommunications - Integration:

Involved Applications and Systems

Integration Types

Integration of Data Objects

Integration of Processes

Installation and Customizing for Integration Landscapes

=~ SAP for Telecommunications — Business Scenarios:

Contract Creation in the Dealer Portal for Telecommunications
Financial Customer Care for the Telecommunications Sector
Interactive Collections Management for Telecommunications

=~ SAP for Telecommunications — Master Data:

SAP Telecommunications — Master Data

SAP Business Partner

Changes to Payment Data

Contract Accounts

Creating, Changing and Displaying Contract Accounts

= Contract Accounts Receivables and Payables for SAP Telecommunications:

Organizational Units
Basic Functions
Business Transactions
Integration

Closing Operations
Information System
Job Control



e Event Concept
e Data Processing in Mass Runs

» Incentive and Commission Management:

e Application — Master Data

e  Processes

e Information System

e  Administration — Creation of Commission Application
e  Administration of Master Data

e  Process Administration

e Information System Administration

Course schedule information is available on www.sitinfosys.com
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