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SAP EDUCATICN

QUALITY MANAGEMENT:

SAP Product Lifecycle Management (SAP PLM) can help you create a single Quality Management solution for all of
your company processes, and exchange key information with everyone who needs it. The courses in this
curriculum focus on primary quality processes, as well as those centered on logistics, procurement, sales, and
production.

Delivery Type:  Class — Room Instructor Led

Locations: Calgary, Edmonton, Vancouver, Ottawa, Montreal & Toronto
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» Quality Planning :

e Basic Data

e Inspection Planning

e Inspection Planning using the Engineering Works

e Overview of Integration of Quality Management with Procurement,
Sales and Production

= Quality Inspection :

e Inspection Lot Creation

e  Results Recording

o Defects Recording

e Inspection Lot Completion
e Sample Management

= Quality Control :

e Dynamic Modification of the Inspection Scope
e  Statistical Process Control
e General GM Evaluations

= Audit Management:

e  Audit Component

e Audit Management Overview

e  Audit Planning

e  Audit Execution

e  Status Management in Audit Management

= Quality Certificates:

e  Certificate Planning

e  Certificate Creation

e Archiving a Certificate with Archive Link

e Internet Retrieval of a Certificate for a Delivery
e Quality Certificates for Batches on the Internet



= Quality Notifications:

Quiality Notifications

Creating & Processing Quality Notifications
Selecting and Evaluating Quality Notifications
Status Management

Repairs Processing Using Quality Notifications
Processing Return Deliveries to Vendors
Quality Notifications on the Internet

» Test Equipment Management:

Overview of Calibration Inspection
Test Equipment as Equipment
Maintenance Plan

Maintenance Task List
Maintenance Order

Inspection Lot

¥ Inspections Using Multiple Specifications:

= Stability Study:

= Control in Logistics:

Multiple Specifications in Inspection Planning
Multiple Specifications in Inspection Lot Creation
Multiple Specifications in Results Recording
Multiple Specifications in the usage decision
Multiple Specifications in Certificate Processing

Stability Study Overview

Status Management in Stability Study
Basic Data for Stability Study

Initiating a Stability Study

Performing an Initial Test

Planning the Stability Tests

Performing and Completing Stability Tests

Quality Management in Procurement
Quality Management in Production



e Quality Management in Sales and Distribution

=~ General Functions - Costs:

e Managing Quality Related Costs

e  Creation and Assigning New QM Orders

e Defining Report Variants

e  Confirming Activities for Inspection Operations
e  Evaluating QM Orders

= QM - Interfaces:

e Inspection Data Interface
e  Statistical Data Interface

Course schedule information is available on www.sitinfosys.com
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